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Login

After receiving your
Username and Password,
click the link on our web site
to get to the LogIn Screen:

Logging in with the Username
and Password obtained from
your local office will take you
to the screen shown on the
next page:

World Courier Ground

|iﬁl"dew COrder [Tracking |Reports |Address Boaok |References My Prafile | Admin

Online Access

Registered Online Users
Enter wour User ID and Password to login,

User ID:

Password:

[save [ogin info

Fargok your passwiord?

CrderID

New User? Register now by calling 401-459-0990

Sign up now For yaour own online account
amd bermeft from real-tirme access to wour shiprnents
and account information,

Cther online access benefits include:

Easy b use Grofer Eolry

Real-tirme order Tracking

Keportiog tools bo search For a specific order
Wiew or download current and past foveices
Maragernent of Adolress Fook

Management of Keferesces

Customn preferences defined with My Profife

Copyright @ 2004 Key Software Systems
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Wiz Demo

BS Online Dema Account
CrderID Logaut

World Courier Ground

|iﬁhlew Crder [Tracking [Reports |Address EDDk|ReFerences My F‘ru:ufile|.ﬁ.u:|min

Online Access
Welcome, WCG Demo!

Account Details =[=1 Getting Started...

19708 [BDS Online Demo Account] W

Today's Open Orders [1]
Total Open Orders [11]

Mew Order
The Mew Order screen is used to place new shipments and receive quokes,
This process should be simple and speedy, since the Mew Order screen
populates fields based on your cuskom preferences, Comsenient tools such
as the Address Book and References will help make wour online experience
as simple or thorough as wou wish, After selecting the appropriate service-
type and a few ather required fields, wou will be ready ko submik your
order,

The Boston section of the Tracking

online tour will be used to The Tracking screen is vour real-time portal to view the progress of wour

. e current arders, As saon as an order is submitked, whether by an online user
illustrate system capabilities. or a cuskomer service rep, the order is available for Tracking,

If you Log In from another

area, you'll see that the Reports

system contains more locally The Reparts companent will allow a user to view and print accounting-
relevant data. related reports such as Statement Sheets and Invoices,

Address Book
The Address Book is a convenient way to prepare vour pickup and deliversy
locations Faor Fukure use, This kool will allow the user bo add, edit andfor

[ ]
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ORDERS and COURIER » LOGISTICS » WAREHOUSING
L
PROOF of \_/

The first item of interest is New Order [ Get Quote | [ Continue =3 |
the New Order Tab.
Clicking this takes you to the

City-Stake-7ip *

: . Sender information Shipment details
following screen:
Your Mame ¥ |'-.-'-.-'CG Dema | Ref# * | | | " |
Phone | | Ref#2 | | | v
et | | | 3
S | | Refi#4 | | | v
Special Instr, Service Type ¥ B1-MNonStop bt
: : : ‘Wehicle Tvpe * 10 Car W
Pickup information [ edit 1[ clear ][ switch ] _ :
Address Book, 16 saved addresse(s) w | -y Delivery Type Cne-way trip bt
H +* H '

Company * | Fickup Dake o7jo3jzo05 | B8 Timelovsaem| [ |
Contact | Delivery Date *  |07/03j2008 | Timeozissem| ||
e [

Shreets | Insured Yalue () I:I

.
Packageis) 1-ErvLetrpak III =

Fhone
. 2-Box III B
special Instr, III
3-5kid w
[JUpdate my address book Inventory [add/edit Ijl itemis) locked and attached
Delivery information [ edit ][ clear ][ switch ] Aut tificati
Address Book 16 saved addresse(s). . ¥ e :zrlnifllp:.?dr:ess Subrmit Pickup Delivery
Company * | Sender | | O O O
Contack | | Fickup | | ] i O
Strest | | — [ T e O
™~

wcground.com



If you would like, you can
type in sample Sender,
Pickup and Delivery
information of your own,

and select Shipment details.

Note that by checking the
Update My Address Book
box that the information
that you entered will
automatically be stored in
the Address Book for
future use and reference.
We'll take a further look at
the Address Book in a few
moments.

On the New Order Screen,
you’ll see that there are a
number of saved addresses
available for Pickup or
Delivery. If you click the
down arrow next to the
Address Book entry field,
you can pick a previously
stored address:

OO T, T ATy

Phione
Deparkment

Ermnail

Special Instr,

Pickup information [ edit ][ dear ][ switch ]

Address Book, 16 saved addresseis), . ||
Company * ;
.ﬁ.ccurate Dlagnnstlcs [?EIIZI Mass Ave]
Conkact Central Pharmacy [1134 Great Plain &
Shreet Creative Graphics [33 Bucklin 5t.]
Designs for Easy Living [6 Mew Eng Ex
Streek? General Machine [655 Merrimack Fd, ]

Global Freightways [101 Eastern Ave, ]
Lakeside illage [97 Bow 5t.]

Metro General Hospital [153 Longwood
Ormega Medical Supplies [902 Second 4
Ready Press [275 River Rd.]

Smith & Dunn LLC [100 State 5t,]
Sunryside Living [12 Newtan St ]
nique Furnishings [527 State Rd.]

City-Skate-Zip ¥

Phiore

Special Instr.

Delivery informat University Medical Center [170 Kneelanirch |

115 Orthopedics [126 Union St ]

Address Book Webb Construckion [S9 Forge Phwy] A

Company *
Zonkack

Street

Street2
City-Skate-Zip *
Phore

Special Inskr.

F IUpdate my address book,

FETH
Ref#z

Ref#3

Ref#4

Service Type *
Yehicle Type *
Delivery Tvpe
Pickup Date *
Delivery Date *
weight (. lbs)
Insured Yalue ()

Packageis)

Inventory [add/edit

BE1-MonStop
10 Car
One-way krip

0702008 | EE Time|03:32 PM
07/08(2008 | E5  Time|04:32 M

1-EnvLetrpak
2-Box
3-Skid

0/ itemis) locked and attached

e
w
w
w
W
w

0 -

1]

1] b

Auto-notification

Email Address

Sender
Pickup

Recipient

Subrit Pickup Delivery

O
O
O

OoOd
Oo0OnOd

Capyright & 2004 Key Saftware Systems
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For the purposes of this
example order, I will use
previously stored addresses
for Pickup and Delivery,
and also enter the Delivery
Contact and Phone number
as the Sender. By using the
pick list and calendar icons,
I have also selected the
Delivery Details.

Note that for Auto-
notification, the email
addresses for the Pickup
and Recipient are
automatically entered
from the Address Book.
By checking any or all of
the boxes next to the
email addresses; Submit,
Pickup and Delivery; an
automatic email will be
sent notifying the Pickup
and Recipient when the
order was submitted,
when the items for
delivery were picked up,
and when the delivery
was completed. In other
words, a Proof of Delivery
or POD will automatically
be generated by the
system and sent to the

parties of interest!

New Order

[ Get Quoke ] [ Continue == ]

Sender information

Your Mame * Dravid Wright
Phorne G17.864.1201
Department

Ernil

special Instr,

Pickup information [ edit ][ clear 1[ switch ]
Address Book, University Medical Center [170 Krn » | <

Company ¥ niversity Medical Center
Contack Sue Wang
Street 170 Kneeland St.
Streetz
City-Stake-Zip * Bostan Ma 02111
Phone 6l7-626-6021
Special Instr,
F Update my address book,
Delivery information [ edit ][ clear ][ switch ]

Address Book fccurate Diagnostics [FO0 Mass & | 4,

Company ¥ Accurate Diagnostics
Contack Dravid Wright

Street 700 Mass Ave
Streets

City-Skate-Zip * Cambridge Ma ||0z2141

Phiaone 617-564-1201

Shipment details

Refa *
Ref#z
Ref#3
Ref 4

Service Type *
Wehicle Tvpe *
Delivery Type
Pickup Date *

Delivery Dake *

Weight [ Ibs) z
Insured Yalue () 100
Package(s) 1-Erwletrpak 0 &
2-Box 1
3-Skid o w
Inventory [addredit 0| iternis) locked and attached

E1-Nonstop
10 Car

1 | |

One-way trip
07/10/2008 |EH Time|03:30PM| |EST
07{10{2008 | EH Time|05:00PM| |EST

Auto-notification

Sender
Pickup

Recipient [dwrighti@accuratediag.com [+]

Email Address Submit Pickup Delivery

]
swang@univmedctr.org |:|

<]
REEEE
HEO
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After completing the order
information, you can click
Get Quote to get pricing,
and then Continue to
process the order. If you
click Get Quote first, you will
still be able to select
Continue to Process the
order. Clicking Get Quote
will yield a screen with
pricing for the order details
that have been entered. For
this example, I have clicked
Continue:

New Order - *Review* - Click <Submit Order:> to complete this Order!

[ <<Back | [SubmitOrder |

Quote Summary-

Eaze Rate: F22.00
Insurance Charge: +0.95
Total Surcharges: $2.41

Total Quote Rate: $26.36

Click "Subrmit Order” to complete this arder,

Please review the details of vour shipment below,
Click. <-submit Order = to proceed, or <Back > ko make changes.

OrderTrackingID Refg 1
Ordered By Dravvid Wright Refgz
Department Ref#3

Phone 617.564,1201 Ref#4

Email

Special Instr.

Pickup

Delivery

170 Kneeland 5t.
Boston, MA DZ111

University Medical Center

Accurate Diagnostics
T00 Mass Ave
Cambridge, MA 02141

Contact:  Sue Wang Contact:  David Wright
Fhore: 617-626-6021 Phone: 617-864-1201
Spec Inskr: Spec Inskr:
Order Date 0709/ 2005 RoundTrip M
Pickup Date 07/10/2008 03:30 PM [] Delivery Date |07)/10/2008 05:30 PM []
Service B1-MonStop ¥ehicle 10 Car
Pieces 1 Weight 2
Insured ¥alue (%) [100

Inventory Summary

0{zera) inventary ikerms attached ko this order,

"\\\
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As you can see, by clicking
Continue you will still have
the opportunity to review
pricing before submitting the
order. Click Submit, and
your order is automatically
entered into our system for
dispatching as shown on the
next page. The PODs will also
be automatically generated
and emailed.

Order Properties - 1.070008 *Order Saved Successfully!

[ Print "Single" Label ]

OrderTrackingID 1.070908 Ref# 1
Ordered By Dravwid Wright Refg2
Department Ref#3
Phone 617.064.1201 Ref#4
Email
Sspecial Instr.
Status Time | Details
*In-Progress
Pickup Delivery
University Medical Center Accurate Diagnostics
170 Kneeland 5St. 700 Mass Ave
Boston, MA 02111 Cambridge, MA D2141
Conkack:  Sue Wang Conkack:  David Wrighk
Phone: 617-626-6021 Phone: 617-564-1201
Spec Inskr: Spec Inskr:
Order Date 07/09/2008 0Z2:43 PM RoundTrip ]
Pickup Date 07/10}2008 03:30 PM [EST] Delivery Date |07/10/2005 05:50 FM [EST]
Service B1-MonsStop ¥ehicle 10 Car
Pieces 1 Weight 2,00
Insured ¥alue ($) [100.00
Charge Details Base $22.00
Insur, $0.95
Surcharges $3.41
Grand Total $26.36

If you have any questions, please call 781-793-0800
and reference the above OrderTrackingID number.

Copyright & 2004 Fey Software Systems
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[ WWorid Courier rouna

COURIER * LDGISTICS = WAREHOUSING

ADDRESS BOOK ’

As previously noted, the

Address Book can be used Main [Mew Order | Tracking [Reports Bl GRG0 3R eferences |My Profile [Admin
to store frequently used

pickup and delivery
for you to enter orders

when you retur to the | Fedieywerd [ ] it

system. Clicking the Jump to... ABCDEFGHIJKELMNOPQRSTUY W XY Z [al
Address Tab will take you

to the Address Book as
shown on the next page:

Mame/Company

Accurate Diagnostics Drawid Wright 700 Mass Ave Zambridge F14 0z2141
Cenktral Pharmacy Joanne Harper 1134 Great Plain Ave. Meedham M8 02492
Creative Graphics Jodi Jansen 33 Bucklin 5t Providence RI 02907
Designs for Easy Living Jim Boyd & Mew Eng Exec Pk, Burlington I 01303
General Machine Brian McCann 655 Merrimack Rd. Manchester MNH 03105
Global Freighbways Roger Huff 101 Eastern Awve. Chelsea F18 02150
Lakeside Yillage Jimn Hardy a7 Bow Sk, Arlingkon M 02175
Metro General Hospital Frank Hurley 153 Longwood Ave, Bostan M, 0zz214
Dmega Medical Supplies Mark. McCleish 202 Second Ave. Waltham F14 02452
Ready Press Skeve Harringkon 275 River Rd, Andover M8 01510
Sraith & Dunn LLC Wendy Akkinsan 100 Skake Sk, Bastan M, 0zz202
As you can see, the demo Suninyside Living Jane Howell 12 Mewkon St Waltham Ma 02453
Address Book already has Unigue Furnishings Leslie Andrews 527 State Rd. Gadner [ 01440
entries. To add a new
address, simply click the University Medical Center Sue Wi ang 170 Kneeland St. Boston F18 nz111
add new Address link: U5 Srthopedics Shelly Harrison 126 Union St Framingham  MA 0170z
Webb Conskruckion Bob Webhb 59 Forge Pl Franklin M, 02035

Copyright @ 2004 Key Software Systems
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World Courier Ground

COURIER = LDGISTICS = WAREHOUSING

Note that you are not -

limited to the required

fields. Also note that you

can qe5|9 nate Fhe address Main |Mew Order (Tracking |Reports FR =R ) M Feferences (My Prafile | Admin
for Pickup, Delivery or

both. This will determine
which pick list the address Update Address Book

will be listed under when
you're entering orders. If

you select o Shared
Pickup/Delivery, the
address will be listed on Conkack
both lists. Don‘t forget to RefMo
click Save.

*Required field

Marme/Company

Skreet®

Skreetz

| |
| |
| |
| |
| |
Ciby* | |
| |
| |
| |
| |
| |

Skate®

Zip®

Phone

Fax

Email

Special Instr,

Type | Pickup W |

[l shared Pickup/Delivery

Save

Copyright & 2004 Key Software Systems

~
wcground.(.:om



TRACKING

Tracking allows you to
check the status and
progress of orders, and
retrieve PODs. You can also
do this by entering any
order number in the Quick
Track box in the Online
System or on our web site.
Clicking the Tracking Tab
will yield the following
screen:

In our example the system
has already been populated
with some orders for
demonstration purposes.
Please note that you can
enter a date range to search
by typing into the date
fields, or by using the
calendar icons.

COURIER » LOGISTICS » WAREHOUSING

Tracking

7~ N\

BOSTON
World Courier Ground

OrderTrackingID ||

Skatus
Ref# | Refiz

Setvice

CrderID | Track.

Wiz Demo

BO3 Cnline Demo Account

Loqauk

L= 1e (Bl Reports | Address Book |References |My Profile | Admin

| Order Date from |06/24/2008

Eal

\EH to|07/31/2008

w | Pickup Date Fram |

| Pickup From

| *all Service Tvpes

W | Delivery To

| *Select Field | w | |

| Crdered By

|ﬁtn|

| search H Reset ]

OrderTrkID |Status | Ref Ordered By | Service [[P] Date |Pickup From [Deliver To ([P] Time [[D] Time
University
3 . ) El1- . faccurate
L.070908 !.:’. 1 Dravid Wright NanStop O7f10/2008 Medical Dlagnastics %26.36
Cenker
. Mark omega Linivversity
1.062508 ! 1 . B2-Rush 0710720038 Medical Medical $151.10
B -‘ MciCleish ’
Supplies Cenker
3 Brian B1- General Webb
10.062508 £ L MciCann MonSkop Loicen Machine Conskruckion B
3 Shelly B1- s Sunnyside
6062508 £ L Harrison MonSkop urieins Orthopedics  Living el
3 Sheve B1- Srith 8
8.062508 | 1 Herrington  NonStop 07/07/2008 Ready Press [FCH $154.85
niversity
=3 Joanne B1- Cenkral '
4062508 b 1 Harper NanStop 07 (032008 Fharmacy TEEIE,' %4427
"'\\\
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For the purposes of the
demonstration, the date
range must be set from
6/24/08to 7/31/08. You
can do this by clicking on
the calendar icon and
selecting the appropriate
dates as shown on the
screen below:

7~ N\

BOSTON .
World Courier Ground

COURIER = LOGISTICS » WAREHOUSING

Tracking
OrderTrackinglD | | Order Date From |08/19/2008 | to|0ar19yz008 i
Skakus | *all W | Pickup Date from | 4 June, 2008 b |E
Ref# [Ref#z | [ | Pickup From Su Ma Tu We Th Fr Sa
Service |*F'.II Service Types V| Celivery To 25 26 Z7 2B 29 30 31 E
|*Select Field VH | Ordered By e s D

g 91011 12 13 14

OrderTrkID |Status |Ref# |Ref#Z |Ordered By | Service

CrderID | Track

Wiz Demo
BOS Online Demo Account
Logouk

LT Bl R eports | Address Book |References |y Profile | Admin

15 16 17 18 19 20 21

[PF] Date 22 23 24 25 Zo Z7 I8 ime ([D] Time

2930 1 2 3 4 5

Today: Augusk 19, 2005

.
wcground.t.:om



The tracking screen will then
populate with orders as
shown above, and you can
click on any of the Order
Trak IDs to show status or
progress of an order. In this
example, I've clicked on
7.062508 yielding the status
of the order as shown below.
Note that as shown on the
next page, that this order
has been completed. This is
the information that you, the
recipient and the sender
would receive as a POD by
email!

Ordering, Tracking, PODs and
the Address book represent
the main functional utilities
of the online system. Other
useful features include:

e Reports

e References

e My Profile

e Admin

Wiz Demo
BOS Online Demo Account
Logouk

CrderID | Track.

7~ N

BOSTON .
World Courier Ground

COURIER » LOGISTICS » WAREHOUSING
. \_/
IMain |New Crder | Tracking |Reports (Address Book |References |My Profile | admin

Order Properties - 7.062508 [ Print "Single" Label |

OrderTrackingID 7.062508 Ref# 1
Ordered By Mark McCleish Refgz
Department Ref#3

Phone 781.898.5707 Ref#4

Email

Special Instr.
Status

Time | Details

*Complete
Shiprment signed by 'Sue Wang' [POD]

Shipment reached destination

16:00
16:00
135:00

Shiprment picked up

Pickup Delivery

University Medical Center
170 Kneeland St.
Boston, MA 02111

0Omega Medical Supplies
902 Second Ave,
Waltham, MA 02452

Conkacts  Mark McCleish Conkackt;  Sue Wang
Phone: 751-895-5707 Phone: 617-626-6021
Spec Inskr: Spec Inskr:

[rder Dare A (757005 N1 236 P |RoundTein 1

"'\\\
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REPORTS

Clicking the report tab
yields the screen shown on
the next page:

Invoices are probably the
most useful item available
in the Reports section of the
online system. By
highlighting an invoice, you
may view it on screen, or
download the invoice as a
PDF. Due to system and
accounting restrictions,
invoices cannot be
processed as part of the
demonstration.

Wiz Demo
BO3 Cnline Demo Accounk
Logouk

OrderID Track.

7~

BOSTON o
World Courier Ground

COURIER » LOGISTICS » WAREHOUSING
. \_/
Main |Mew Order | Tracking Repurts Address Book |R.eferences |My Profile [Admin

Reports

m Account Info | General |

Select an Invoice From the list below and click "Wiew Invoice” or "Download PDF",

[ Wiew Invoice ][ Download POF ]

"'\\\
wcground.com



REFERENCES

The reference utility allows
you to create, store,
manage and recall client
specific references that can
be used when entering
orders. For example,
suppose that you have a
client that you frequently
have items delivered to,
and they would like to use
their own reference number
to flag those deliveries.

By selecting Create New
Reference from The
Reference Menu, this can be
accomplished:

7~ N\

BOSTON .
World Courier Ground

COURIER » LOGISTICS » WAREHOUSING
.J
References [add new Reference]

Find keywiard |:|

Jurnp ta...

ReferenceMo

Wiz Demo
BO3S Cnline Demo Account
Loqauk

CrderID | Track.

Main [Mew Order | Tracking |Reports |Address Book L= {2 g2 (= v Profile

| Comments

.
wcground.t.:om



MY PROFILE

This function allows you to
establish default settings
based on user login. For
example, if you have a user
that always enters orders
with the same pickup and
delivery point, then it might
be useful to set those as
defaults to reduce the
possibility of order errors.
This can be accomplished
through the Preferences
section in My Profile as
shown on the next page:

WG Demo
BOS Online Demo Account
Logouk

CrderID

7~ N

BOSTON .
World Courier Ground

COURIER = LOGISTICS » WAREHOUSING

Main |New Order [Tracking [Reports |address Book [References M'y Profile

My Profile
Iser Information | Login Information |

The Fallawing fields are Defaulk Settings For the “Mew Order™ screen,

Pickup Address [mone specified]

Celivery Address | [none specified]

Service [mone specified] w
Wehicle [none specified] "
Pickup Date Today's Dake W

Pickup Time

Delivery Date Today's Dake W

Delivery Time

The Following fields are Defaulk Settings for the *“Tracking™ screen,

Order Diate From | Today's Date W

Order Dake To Today's Datke b

wcground.com



My Profile can also be used
to create and manage user
data and login passwords.
The User Information
screen is shown on the next

page:

7~

EOSTON

World Courier Ground

COURIER = LOGISTICS = WAREHOQUSING

My Profile

OrderID | Track.

Wiz Demo
B3 Cnline Demo Accounk
Logouk

Main [Mew Order | Tracking |Reports |Address Book |References [u byl ill=

Preferences User Information Login Information |

*Required field

Mame® |'-.-'-.-'CG Derma

Title

Department

Skreet

Skreekz

City

v|

Skate

Zip

Phone®

Fax

Email*

: 1

Save

"-\
wcground.com



ADMIN

This section allows you to
manage system users and
control their access level
when they are added as a
new user. Note that they
can be excluding from
establishing or modifying
default and other settings
established in My Profile or
Admin as shown on the next

page:

With a quick look at the
Admin function, the tour of
our online system has been
completed. You may
LogOut, or continue to click
through the system to
assess its capabilities.

Once you have completed
your tour, please Log Out.

If you need more help with
the system, or wish to
establish an online account,
please contact you local
office.

Admin

Current Users

Marne*
Title*
Department
Street
Streetz
Ciky

State

Zip

Phone®
Fax

Email*

Login®
Password®

Password [re-type]*

Security Setkings

[ IMew Order
F Tracking

F Reports

[ ] address Book

Add New User

Departments
*Required field
L

[references [ submit Order
] Py Profile ] Inventory
[ ] admin [l change Mame

|:| Wiew Arnounkt

—
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