tvron®

NEW PRODUCT ENANCEMENT Contact: Sales
Tevron, LLC
702.518.7435
sales@tevron.com

Tevron® Introduces SNMP Support for its Flagship APM Solutions.

Tevron® Introduces SNMP Support for its Flagship APM Solutions.

Nashua, New Hampshire, March 17, 2004 — Tevron® today announced Simple Network
Management Protocol (SNMP) support for its flagship APM solutions, CitraTest® and AcuTest®.
Through the deployment of Tevron’s APM solutions, every application across the enterprise
can be accurately measured and actively monitored allowing for the enforcement of all
SLAs. By providing a direct SNMP link to SNMP compliant management systems, Tevron’s
flexible APM solutions seamlessly transition into all “current” enterprise management frameworks
that are in place in an organization. Some of these mainstream frameworks include HP OpenView,
IBM Tivoli, CA Unicenter, Micromuse Netcool, and BMC Patrol. Now the missing piece to the
ETE puzzle can be deployed by every enterprise without changing the current internal process.

“Because Tevron’s APM solutions are completely independent of the application

they are monitoring, for the first time, every application across the enterprise can be monitored
with one cost effective solution. Every organization has numerous applications they need to
monitor and our APM solutions can monitor them all. No other vendor offers such vast and all
encompassing support. The days in which organizations have to pay BTO vendors a licensing fee
for each application and each protocol they need to monitor are over potentially resulting in the
savings of millions of dollars in licensing and maintenance fees. Through the use of Tevron’s APM

solutions, organizations now have one all encompassing solution with one licensing fee that can
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monitor any and every application across the enterprise. This includes all legacy applications, client
server applications, web applications, Citrix or Terminal Server hosted applications, terminal
emulation...every application. With the introduction of SNMP support, Tevron’s goal to provide its
customers with seamless solutions that fit into their current process is being achieved. This
flexibility is a must to meet the demanding needs of today’s global enterprises”, explains Jay

Labadini, Vice President of Business Development at Tevron.

To learn how CitraTest® and AcuTest® can assist you with your APM requirements, call

1.702.518.7435 or visit www.tevron.com.

ABOUT TEVRON, LLC

Tevron, LLC is a pioneer in a new class of all encompassing APM solutions. Tevron’s
mission is to provide automated monitoring solutions that support every application across the
enterprise while seamlessly integrating into current management methodologies. Tevron’s

technology has completed the complex APM puzzle.

TRADEMARKS

Tevron, LLC, the Tevron logo, CitraTest, and AcuTest are registered trademarks of
Tevron, LLC. All other product references herein are either trademarks or registered trademarks of

their respective owners.
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