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Dear Gentlemen,

We wanted to thank you for your time, expertise, wisdom, and insight during seminar that
you gave our company employees on July 14th. You were both full of energy and motivation, and
that energy has spread throughout our entire company and brought new focus on what it is to
provide excellence in service, and value to our clients. In fact, the message you sent was so strongly
received that we recently had a very successful intra-office “competition” to see who could create
posters that carry the message of effective teamwork, communication, great service! Your seminar
has proven invaluable to our company, and I will recommend your services without reservation.
MCG is specific and relevant for us; MCG listened to our concerns, created a questionnaire for our
employees to get their feedback, and then acted on the responses obtained. We feel that MCG
made a customized presentation that focused on our opportunities, and featured what we are
already doing well. MCG was a class act, and was money well-invested in Jaipur’s future.

Thank you both for all that you and MCG are doing for the rug industry.

Best regards,

——
/
Archana Chaudhary Asha Chaudhary
Chief Operating Officer Chief Executive Officer




