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Ibis Technology Corporation Establishes Ibis-On-Call Customer 
Support Organization 
to Provide Parts and Services for Ibis 1000 Implanters at Customer Sites
DANVERS, MA — April 6, 1999 — Ibis Technology Corporation (NASDAQ:IBIS), the leading manufacturer and supplier of SIMOX-SOI (Separation by IMplantation of OXygen / Silicon-On-Insulator) implantation equipment and wafers for semiconductor manufacturers, today announced that it has established a fully functional customer support organization – Ibis-On-Call – to provide superior customer support and on-going, long-term requirements for parts and services for the growing installed base of Ibis 1000 oxygen implanters.

Ibis-On-Call is a fully staffed, full service, multi-faceted customer support organization that offers 24-hour, on-call or on-site service and technical support by field and customer support engineers, a repair and refurbish depot, and an available supply of spare parts, which should result in superior customer support for the growing number of Ibis 1000 oxygen implanters in the field.

The new Ibis-On-Call customer support organization has a highly experienced support staff, both in-house and on-site, specializing in various areas of technical support, with additional craftsmen specializing in ion implantation equipment repair and refurbishment.  Ibis-On-Call, together with Ibis’ ongoing R&D and increasing SIMOX-SOI production capacity, gives Ibis customers a full service, long term, high capacity SIMOX-SOI source, providing services ranging from wafer processing to machine design, construction and support. Ibis anticipates that this will contribute to the Company’s ongoing effort to expand SIMOX-SOI wafer technology. 


Ibis Technology Corporation develops, manufactures and markets SIMOX-SOI implantation equipment and wafers for the worldwide semiconductor industry. Ibis’ SIMOX-SOI implantation equipment consists of advanced proprietary high current Ibis 1000 oxygen implanters. SIMOX-SOI wafers are Silicon-On-Insulator wafers which enable the production of integrated circuits with significant advantages over circuits constructed on conventional bulk silicon or epitaxial wafers. 




“Safe Harbor” Statement under the Private Securities Litigation Reform Act of 1995:  The statements contained in this press release which are not historical fact are forward-looking statements based upon management’s current expectations that are subject to risks and uncertainties that could cause actual results to differ materially from those set forth in or implied by forward-looking statements, including, but not limited to, the impact of the Year 2000 issue; product demand and market acceptance risks, general economic conditions, the impact of competitive products, technologies and pricing, equipment capacity and supply constraints or difficulties, the cyclical nature of the semiconductor industry, and other risks described in the Company’s Securities and Exchange Commission filings.

Information about Ibis Technology Corporation and SIMOX-SOI is available on Ibis' World Wide Web site on the Internet located at http://www.ibis.com.  
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